Ecmn B’LI CTAIM  MOJIydaTelaeM  YCIyr
KI'bYCO «Cnacckumt COLIMAITBHO-
peabUIMTAIIMOHHBIN IIEHTP AJI1 HECOBEPIIEH-
HOJIETHUX», TO MOXETE OICHUTh KaueCcTBa MX
okazaHus Ha opunuansHom Caiite Yupexnie-
HUS

https://CHACCK-CPIIH.P®/

Bxnanka «AHKeTa 1O aHanu3y YIOBIETBO-
PEHHOCTH KA4e€CTBOM OKAa3aHMS COLMATIbHBIX
yclIyr» pasMmenieHa Ha jeBod nanenu Caiita
YupexneHus.

Bbl Moxere mnoparh kanoOy, HamnpaBHUTb
IIPEIJIOKEHUs, OCTAaBUTh OT3bIB I10 BOIIpOCaM
KauecTBa OKa3aHMs COLMAJIBHBIX YCIIYT 4epe3
pazaen «OOpalleHue rpaxkJiaH» pacloI0kKeH-
HOro Ha yeBoil nmaHenu Caiita YdpexaceHus
WIM HamucaTh COOOIEHHE M OTHPABUTH €r0
Ha JJICKTPOHHBIN aipec YUpeKICHHUS:

kobusossren@mail.ru

OO0parnieHne mpeaycMaTpUBaeT BO3ZMOKHOCTD
HAIPABJICHUS >KAJIO0O0BI, MPEITIOKEHUS, OT3bI-
BOB IO BOINpOCAM KayecTBa OKa3aHUs COIH-
QJIbHBIX YCIYT Kak (PU3HUECKHUX, TaK U IOpHU-
JTMYECKUX JIUI] ¥ B CIIydae, eclu X ooOparie-
HUSI COOTBETCTBYIOT TpeboBaHusM Denepanb-
Horo 3akoHa oT 02 mas 2006 roma Ne 59-@3
«O TopsiaKe pacCMOTpeHUs oOpaieHus
rpaxaaH Poccuiickon @enepanumny

Takue oOpamienust OyayT NPUHATHI K pac-
CMOTPEHUI0O M Ha HHUX OyAeT JaH OTBET B
ycranoBiieHHbIe DeiepanbHBIM 3aKOHOM CPO-
KH.

HE3ABUCHMAA OLIEHKA
KAYECTBA OKA3AHHUHA
COLTHA/IBHBIX YCIIYT

D5

KPAEBOE TOCYJAPCTBEHHOE BIOJXXETHOE
VUPEXITEHUE COLMAJIIBHOTIO OBCJIIYXMUBAHWUI
«CIIACCKWUWM COLUMAJIIbBHO-
PEABUJIUTALUVMOHHBIV LLEHTP O
HECOBEPHIEHHOJJIETHUX »

Haw adpec:
eo Cnacck-arvnuil, y1. Moaodexwas, 4a
m.8(42352)3-11-27, 3-23-49, 7-54-37

KPAEBOE I'OCYJIAPCTBEHHOE
BIO[)KETHOE YYPEXK/JIEHUE
COLIMAJIBHOT'O OBCJTY KUBAHUS
«CIHACCKHI COLIUAJIBHO-
PEABUJIMTAIIMOHHBIN IEHTP JJIs1
HECOBEPIIEHHOJIETHHUX»

HE3ABVICVMAS
OIIEHKA KAUECTBA
COITMAJIbHBIX

VCIIYT

m.8(42352)3-11-27, 3-23-49, 7-54-37


https://СПАССК-СРЦН,РФ/
mailto:kcsonviaz@adm.khv.ru

He3aBucumasn oueHKa
Ba NPeAO0CTaBNEHUA

O npoBegeHNM HE3aBUCUMOM OLICH-
KM Ka4eCTBA 0KA3aHUS COIUATbHBIX

ycayr

He3zaBucumast orieHKa Ka4ecTBa oKasa-

HUS YCIYT OPTraHU3aIMsIMH COIHAIThb-
HOTO OOCITY)KMBAHHS SIBISETCS OIHOM
13 GopM OOIIECTBEHHOTO KOHTPOJIS U
MPOBOAMTCS B LEJSAX MPEIOCTABICHHS
MOJTYYaTeNISIMUA COIMANIBHBIX yCIYT WH-
dbopmannu 0 KauecTBE OKAa3aHUS YCIIYT
OpraHMU3alMsIMH  COLMAIBHOTO 00CITy-
KMBaHUS, a TaKKE B LEJSIX TOBBIIIIC-
HUS KQYeCTBA UX JCATEIBHOCTH.

[Ipu mpoBeneHUN HE3aBUCUMOM OLICH-
KM KauecTBa OKa3aHWUsS yCIyT OpraHu-
3alUsIMU COLIMAIIBHOTO OOCITYKMBaHUS
UCIIOJIb3YEeTCsl 001Ie10CTynHas HHGOP-
Mars 00 OpraHW3aluyd COIHAITBHOTO
oOCITy)KUBaHHUS, TAKXKE Pa3MENIacTCs B
dhopme OTKPBITHIX JaHHBIX.

HeszaBucumast orieHKa KauecTBa Jie-
ATEIBHOCTU OpraHu3alluii COLMaTbHO-
ro 00CITy’KUBaHUS BKJIIOYAET B CEOs:

- o0ecrnieyeHue MoJIHOM, aKTyaslb-
HOM U JOCTOBEPHOM MHGMOPMAITUH O
MOPSAKE MPEAOCTABICHUS YUPEXKICHU-
SIMU COLIMAJIBHBIX YCIIYT, B TOM YHCIIE B
AIIEKTPOHHOU (hopMme;

- bopMHUpOBAHUE PE3YJIHTATOB
OICHKH Ka4eCcTBa JECSATCIBbHOCTH
OpTraHU3allU¥ U UX PEUTHUHTOB.

He3aBucumas oneHka kadecTtBa Ipeay-
CMATpPUBACT OLECHKY YCJIOBHM OKa3aHUs
COLMAIBHBIX YCIYr TO KPUTEPHUSIM,
YTBEPKAEHHBIM MpHUKa30oM MuUHUCTEP-
CTBa Tpyda U COUMAJIbHOM 3amuThl PO
oT 08.12.2014 Ne995n:

- ITokazaTenu, XapakTEepU3yIOLINUE OT-
KPBITOCTh U JJOCTYITHOCTb MH(OpMAIIu
00 OpraHu3anuy COLUAIBHOTO 00CIy-
KUBAHUS.

- Ilokasarenn, XapakTepusyromue
BpeMs OKUAAHUS IPENOCTABIEHUS CO-
AAIBHOU YCIYTH.

- Ilokazarenu, xapakTepu3yrOIINE
100pOKeNaTeTbHOCTD, BEXKJIMBOCTb,
KOMIIETEHTHOCTh PAOOTHUKOB OpTraHU-
3aIil COIMAIBLHOTO OOCTYKUBAHUS.

- Tlokazarenu, XxapakTepu3ylolue yao-
BJIETBOPEHHOCTh KAU€CTBOM OKa3aHUs

YCIIYT.
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