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HHCTpyKuMst 110 00C/Ty’>KHBAHHIO HHBAJIUI0B W APYTHX ;,,:/
MaJ10MOOHJILHBIX TPAYKAAH MPH MOCEIMIEHUH Y UpesKICH s
(opranusaumn)

1. OBIIUE MOJIOXKEHUSA
1.1. Hacrosimas HHCTPYKLHS OIpenenseT MpaBuiia MOBEICHUS COTPY IHUKOB
yupexneHust (OpraHu3alyy) NpU IPEJOCTaBICHUH YCIYr HHBAIAAaM (HHBIM
KaTeropusiM MajJoMOOUJIBHBIX TPaXIaH ).

1.2. UHBama — JIULI0, KOTOPOE MMEET HapyUIEHHE 340POBbI CO CTOMKHM
paccTpoiicTBOM  (QYHKHUH  opraHusma, OOyCJIOBJICHHOE  3a00JIeBaHUSAMU,
MOCIENCTBHAMM TpaBM MWIH nedexTamu, NOpUBOAsilee K OrpaHuYECHHIO
KU3HEAESITSIPHOCTH U BBI3bIBatollee HeOOXOAUMOCTD €0 COLMaNbHOMN 3aIlHTHI.

MasiomoOuabHbIe rpaxaane (MI') — 5TO JIOAM HCHBITBIBAIOLIME
3aTpyAHEHUS TMPU CaMOCTOATENbHOM IEpPeBHKECHUH, IOJY4eHUH YCIYTH,
HeoOX0IUMOH MH(POPMALMU WM MPU OPUSHTHPOBAHUM B MPOCTPAHCTBE (JHOJU C
BPEMEHHbIM HapylUEHUEM 3J0pPOBbs, OEpEMEHHbIE >KEHIIUHBI, JIIOAU CTapIIuX
BO3PACTOB, JIIOJIU C I€TCKUMH KOJISICKaMH U T.11.).

1.3. UncTpykuus pa3padoTaHa B COOTBETCTBUM C DenepaibHBIM 3aKOHOM OT 1
nekabps 2014 roma Ne 419-®3 «0O BHeceHMM W3MEHEHHMH B OTJEJIbHEIC
3aKOHOmaTenbHble axkThl Poccuiickoit @enepaiuu Mo BoOpocaMm COLUABHOMN
3allUThl UHBAIUAOB B CBSI3U ¢ paTu(ukaure KoOHBEeHIIMHU O MpaBax UHBAIUAOBY.

1.4. UncTpykuusa paspaboraHa B mensx oOecredeHus JOCTyIa HHBAIUIOB K
ycrayraMm ¥ o0ObeKTaM, Ha KOTOPBIX OHHU MpPEeJOCTaBISIOTCS, OKa3aHHUS IMPH ITOM
HEOOXOMMOI MOMOIIY; U MOXeT OBITb MCIOJIb30BaHa MPU WHCTPYKTUPOBAHUHU
pabOTHUKOB YYPEeXIAEHHHU, a TaKkkKe IPHU HEMOCPEACTBEHHOM OKa3aHWH YCIyT
MHBaJIAJIaM.

1.5. TpeboBaHuUs K ypOBHIO MOJATOTOBKH MEPCOHANA:

a) 3HaHUE NOHATHS «IOCTYIHas cpela il HHBAJIUIOB» U OCHOBHBIX TPeOOBaHUMA
JIOCTYITHOCTH OOBEKTOB U YCIIYT 11 MaJOMOOUILHBIX TPaX1aH; OCHOBHBIX BHUOB
apXUTEKTYPHBIX, THPOPMALUOHHEIX U CUTYAIIMOHHEBIX 6AphEPOB, MPEMSTCTBYIOLIHX
noJydyeHuro yciyr unpamuaamu (MI') HapaBHe ¢ ApyruMu JIMIAMH, a Takke
BO3MOKHBIX CIOCOOOB WX YCTpaHEHUS B 3aBHCHMOCTH OT KaTerOpHH




WUHBaJUHOCTH;

0) OCBENIOMJIEHHOCTD O TIepedHe NPeOCTaBISIEMbIX YCIYT B YUPEXKIEHHH; hopMax
U TOpsAKE INPENOCTaBIEHUs YCIyr (B YYpeXXIEeHHH, Ha AOMY, SJEKTPOHHO H
JMUCTAHI[MOHHO);

B) MH(QOPMHPOBAHHOCTb O CHEI[HAJIBHOM (BCIIOMOTATEIHFHOM) 0GOpPYAOBaHUH U
NIPUCIIOCOONICHUSIX Ul MHBAJIUIOB, UMEIOIINXCS B PACHOPSHIKEHUH YUYPEKIACHUS,
HaJM4UM JOCTyNla K HHUM, MNOpAIKEe HX OKCITyaTallUH (BKJodas TpebGoBaHHA
0€30ITaCHOCTH );

I') O3HAKOMJICHHE C TOPSAKOM 3BaKyalluy rpaxiaH Ha OOBEeKTe, B TOM 4HCIIE
MajIOMOOUJIBHBIX, B DKCTPEHHBIX CIIydasX U Ype3BbIYaliHbIX CHTYaLUsX;

1) HatMuue pa3paboTaHHbIX PaBUI B3aUMOAESHCTBUS COTPYAHUKOB YUPEXKICHUS
IIPY MPEIOCTABIIEHUHN YCIYT WHBAIUAY.

2. OBIIHME ITPABMJIA DOTUKETA

2.1. Obpawerue k uenogexy: py BCTpede oOpallaiTech ¢ UHBAIUIOM BEKIUBO
U yBAXHUTEJIbHO, BIIOJHE €CTECTBEHHO IOXaTh WHBamuAy pykKy. Korga Bbl
pasroBapuBaeTe C MHBAIHIOM JI0OOOH KaTeropuu, oOpamiaiTech HeMOCpeACTBEHHO
K HEeMy, a He K CONpPOBOXJAIOIIEMYy WIH CYpAONEpPEeBOAUYUKY, KOTOpBIE
MPUCYTCTBYIOT MIPU pa3roBope.

2.2. Adeksammocmos U 8eHCAUBOCMb: OTHOCHTECH K APYTOMY 4eJIOBEKY, KaK K
cebe camMOMy, TOYHO TaK JK€ €ero yBakaliTe — W TOrJa OKa3aHHE YCIyTW B
yupexaeHud (opranu3auun) u oduenue 6ynyT 3G GekTUBHBIMHU.

2.3. Hazwvigatime cebs u Opy2ux: KOTAa Bbl BCTPEYAETECH C YEJIOBEKOM, KOTOPBIX
TJIOXO BUAWT WJIM COBCEM HE BHUIUT, 00s13aTe/IbHO Ha3biBalTe ce0s U TeX JIIOIEH,
KOTOphIe mpULDTH ¢ BamHU. Ecau y Bac oOmias Oecema B rpyiiie, He 3a0bIBaiiTe
TIOSICHUTH, K KOMY B JaHHBIA MOMEHT BbI oOpalniaeTech, U Ha3BaTh cedsl.

2.4. Ilpednoscenue nomowju: €CIv BbI NIpeAsiaraeTe MOMOIb, XIUTE, I0Ka ee
NpUMYT, a 3aTeM CIIPalllMBalTe, YTO U KaK JeJIaTh; BCEraa npejnaraite nmoMouls,
eCJIH HY>KHO OTKPBITH TSDKENYIO IBEpPh UJIH OOOUTH MPENATCTBHE.

2.5. Obecneuenue oOocmynHocmu yciye! BcCerma JnUYHO yOexpalitech B
JOCTYMHOCTH MECT, Ille IPeIyCMOTPEHO OKa3aHHe YCIyl W IIpHeM IpaxaaH.
3apaHee MoOMHTEpecylTeCh, KAKhMe MOTYT BO3HUKHYTH IIpoOiIeMbl Uil 6apbepbl U
KaK UX MOYXHO YCTPaHHTB.

2.6. Obpawenue c¢ Kpeclio-KOIACKOU: WHBaJUAHAs KOJsICKa — 3TO 4acTb
HelpuKacaeMoro IpOCTPAaHCTBA 4YeJIOBeKa, KOTOpPhIM ee wucmonb3yeT. He
obnoKkauuBalTeCh Ha Hee W He TosikahTe. HayaTh KaTHUTh KOJACKY 6e3 corjacus
MHBaKAa — TO K€ CaMO€, YTO CXBATUTh U IIOHECTH YeJIoBeKa 0e3 ero paspelieHusl.
Ecnu Bac monpocunu nNoMoys HHBAIUAY, IEPEBUTAIOILEMYCS Ha KOJISICKE, CHavaJa
kaTuTe ee MemieHHo. Komsacka OpicTpo HabupaeT CKOPOCTb, U HEOKHUIAHHBIH




TOJIMOK MOXKET IIPUBECTH K ITIOTEPE PABHOBECHA.

2.7. Buumamenosnocme u mepnenusocms: KOT1a Bbl pa3roBapUBAETE C YEIOBEKOM,
UCIIBITBIBAIOIIUM TPYAHOCTH B OOILEHHUH, CIyllaiiTe ero BHHUMAaTeNbHO. bynwre
TEpIENHUBBI, )KIUTE, KOT1a YeJIOBEK CaM 3aKOHYHUT (pasy. He nomnpapisiite ero u He
JoroBapuBaiiTe 3a Hero. IloBropuTe, 4TO BBl IMOHSUIH, 3TO TIOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHATEH €ro.

2.8. Pacnonooicenue 0ns beceldvl: KOTJa BBl TOBOPUTE C UEJIOBEKOM,
MOJIB3YIOUIMAMCST MHBAJIUIHON KOJISICKOW WMIJIM KOCTBUISMH, DPAacIIOJIOKUTECh TakK,
4yTOOBI Balld M €ro rjaza ObUIH Ha ONHOM YPOBHE, TOrAa BaM OyIeT Jjerde
pasroBapuBaTh. Pa3roBapuBas ¢ TEMH, KTO MOXET, YWTaTh IO TIydam,
pacrojoXuTech Tak, 4ToOsl Ha Bac nanan cset, u Bac 6b110 X0powio BUAHO.

2.9. Ilpusneuenue sHumanus 4enoeexka: YTOOBI MPUBIEYb BHUMaHHUE 4€IIOBEKa,
KOTOPBIH ILIOXO CIBIIINT, [IOMAalldTe eMy PYKOW WKW moXJonmaite Mo Iuiedy.
CMoTpuTe eMy MpsSMO B I1a3a U 'OBOPHUTE YETKO, HO UMEUTE B BUAY, YTO HE BCE
JIOJIM, KOTOPBIE TJIOXO CJBIIIAT, MOTYT YUTATh I10 ry0am.

3. COMPOBOXJEHUE UHBAJUIOB HA ITPUEME B YUPEKJIEHUU
U ITPH OKA3AHUU UM YCIIYT

3.1. UnBanupaM oka3biBaeTCs HeoOXOAWMash MOMOIUL MpPH BXOJE B 3HAHUE
(BBIXOJIE U3 31aHUS ), CHITUH U OJIeBAaHUH BEPXHEH OJI€IKJIEL.

3.2. B nepBooyepenHOM INOpANKE YTOUHSETCA, B KaKOW MOMOIUM HYKHAAETCH
UHBJINA, [IeNb MOCEUICHHS YUYPEKACHHUA, HEOOXOAUMOCTD CONIPOBOXACHHU.

3.3. lns obecniedeHns JOCTYIa UHBAIMIOB K YCIIyraM CIeLIMAIMCTY IPYU NpUéMe
UHBATHA/1A B YYPEIKICHUNA HEOOXOAUMO:

a) pacckazaTb UHBAIHUIY 00 0COOSHHOCTSIX 3/IaHUs yUpekIeHus (OpraHu3alium):

-KOJIMYeCTBE 3TAXKEeH; HATUYNUU NPUCTIOCOONEHUN U YCTPOMCTB AJIsSi HHBAIUIOB
OPUMEHUTENIBHO K €ro (YHKIMOHAJIBHBIM OTrPaHUYEHHSIM; pPAaCIOJIOKESHUH
CaHUTAPHBIX KOMHAT, BO3MOXHBIX IPENATCTBUIX HA ITyTH U T.11.;

-HeOOXOAWMBIX I OKa3aHUS YCIYIM CTPYKTYpPHBIX IIOApa3JeIeHUIX
yupelkieHus (opraHu3alliM) U MecTax HX pacloJOXXKeHHs B 3JaHUH, B KaKOM
KaOWHeTe U K KOMY OOpaTHUThCS 110 BOIPOCaM, KOTOPbIE MOTYT BO3HUKHYTH B XOJe
NPEIOCTABICHUS YCIYTH;

0) MO3HAKOMUTH HHBaJUAA CO BCEMM CIEIHAUCTaMH, 33JeHCTBOBAaHHBIMH B
pabote ¢ HUM, JIMYHO, ITPEICTaBUB 10 (PaMUINU, UMEHU U OTYECTBY CHCIUATUCTA U
uHBaHAa apyr apyry. MudopmMupoBats, kK KOMY OH JOKEH OOPaTHThCS BO BCEX
CJIydasiX BOSHHKAIOUIUX 3aTPyJHEHUM.




B) NPH OKa3aHMHU YCIYTH B YUPEXIEHHH UYETKO Pa3bACHUTH IpadMK OKa3aHUS
ycayry (BblAaTh paclycaHue MpueMa rpaxiaH, 3aiucaTh Ha JUCT BpEMS U MECTO
OKa3aHWsA YCIYyTM M T.JA.); yKa3aTb MecTo e€ mpoBejeHUs (TIOKa3aTh HYXHBIH
KabuHeT), aKLUeHTHpOBAaB BHHUMaHHE Ha MyTh II0 YYPEXJEHHIO OT BXOJa M0
kaOWHeTa, NpU HeOOXOAUMOCTH COIIPOBOAUTE 10 MECTa OKa3aHUs YCIYTH.

’

F) 00ecIeYnTh AOIIYCK B 3JaHHE CO6aKI/I-HOBO,[[I>IpH, COHpOBO)K,Z[aIOHIeﬁ HHBaJIKlAa
1O 3pE€HUIO.

3.4. Ocobennocmu obujenus ¢ UH8ANUOAMU, UMEIOWUMU HAPYUIEHUE 3DEHUS UTU
He3pAYUMU:

Oxka3piBasi CBOIO IIOMOIIL HE3psUeMy 4YeJOBEKYy, HampaBisIATE €ro, He
CTHUCKHMBas €ro pyKy, HAWTE Tak, KaKk Bbl 00bIYHO XoauTe. He HykHO XBaTaTh
CJIENOTO YeJIOBeKa U TAIUTh ero 3a co6oi. Eciu Bl 3aMETHIIN, YTO HE3PAYNI
YyelnoBeK COWJICS C MaplupyTa, He YIpaBlsiTe ero IBIKEHHEM Ha
PACCTOSIHHH, OJAOUANTE U IOMOTUTE BHIOpAThCA HA HyKHBIN IIyTb.
OmuimTte KpaTko, rae Bl HaxoauTech. IIpenynpexnaiite o MpensaTCTBUIX:
CTYTIeHSX, JTy)KaX, SIMaX, HU3KUX MPUTOJIOKAxX, TpyOax M T.n. Mcrnonb3yirTe
(dpasbl, XapaKTepU3yIOLIHe IBET, PACCTOSHHIE, OKPYKAIOLLYI0 OOCTAaHOBKY.
He xomaHny#ite, He Tporaiite u He UrpaiiTe ¢ Co0aKON-IOBOABIPEM.

Ecnu BbI coOupaeTech YMTaTh HE3psueMy YeJIOBEKY, CHadaIa IpeaypeuTe
ero o0 3ToM. ['oBopuTe 00BIUHBIM ronocoM. Korjga He3psuuii 4enoBeK
JOJDKEH TOJANMUCATh JOKYMEHT, MPOUYUTalHTe ero 00s3aTeNbHO MOTHOCTBIO.
VHBamuaHOCTh HE OCBOOOXAAeT CIENOro 4ejaoBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOU 3aKOHOATEILCTBOM.

Korna BBI IpeasiaraeTe He3psYeMy YE€IIOBEKY CECTh, HE yCaXUBaHTe €ro, a
HampaBbTe€ €ro PyKy Ha CIIMHKY CTyJa WA NomiokoTHUK. He Bomute mo
MOBEPXHOCTH €ro pyKy, a JaiTe eMy BO3MOXXHOCTH CBOOOJHO IOTPOrath
IIpeIMET.

Korna Bbl 00111aeTech ¢ IpyInod He3psuuX JoAei, He 3a0bIBaliTe Ka)Kabld
pa3 Ha3bIBaTh TOTO, K KOMY BBl 0OpaIiaeTecs.

He 3acrtaBnsaiiTe Bamero cobeceqHrka oOpalmiaTbesi B IIyCTOTY: €CIIA Bbl
nepeMelaeTech, NpeayrnpeauTe ero o0 3ToM.

MzberaliTe pacruibIBUATEIX ONpeieIeHU 1 MHCTPYKIUH, KOTOpble OOBIYHO

COITPOBOXIAIOTCH KECTAMU, CTapaﬁTeCB OBITh TOYHBIMH B oNnpeACICHUAX.

Oka3zpIBasi TOMOILb He3psSUeMy, IBUTAHTECh HE TOPOMSCH, U IIPU CITyCKE WU
MoJabeMe IO CTYIIEHbKaM BeIUTE He3psuero NnepneHauKyysipHo K Hum. He
JleJlaiiTe phIBKOB, PE3KUX NBUXXEHUH, NIpeayNnpexaainTe O NpensITCTBULX.

3.5. Ocobennocmamu obwenus ¢ UHBAAUOAMU, UMEIOWUMU HAPYIMEHUE CYXA.

PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE IIPSIMO Ha
Hero. He 3aTemHSsiTe CBOE TULIO U He 3arOpayKUBaiiTe ero pyKaMu, BOJIOCaMu
WIM KakMMHU-TO TMpeiIMeTaMH. Bamr cobeceHHK JODKEH HMEThb




BO3MOXXHOCTE CJIEIUTH 32 BRIPAKCHHEM Balllero JIMIA.

® CyIIeCTBYET HECKONBKO THIIOB M CTeleHed iyXxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CrIocO00B OOILEHHS C JIFOABMH, KOTOPBIE ILIOXO CHBIIIAT.
Ecnu BB He 3HaeTe, KaKOH IIPeATIoYecTb, CpocuTe Y HuX. HekoTopele moau
MOTYT CJIBIIIATH, HO BOCIIPUHUMAIOT OT/eIbHBIE 3BYKH HEMTPaBUIbHO. B aTOM
Cllyyae roBopHTe 60Jiee IPOMKO U YeTKO, oAOHUpas OAXOASIINA yPOBEHb.
B npyrom cilyyae moHaAOOWTCS JIMIIb CHH3UTH BBICOTY roJIoca, TaK Kak
YeJIOBEK YTPATHJI CIOCOOHOCTh BOCIPUHUMATE BHICOKHE YaCTOTEHI.

e U006kl npuBJIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIN IIJIOXO CJBILINT, HA30BUTE
ero 1o uMeHu. Eciiu oTBeTa HET, MOXHO CJIETKa TPOHYTh YEJIOBEKa UM K€
IIOMaxaTh pyKoOH.

e [oBoputre siICHO U poBHO. He HyXHO W3NHUIIHE MNONYEPKUBATH YTO-TO.
Kpuuats, 0cOO€HHO B yX0, HE HaJlO.

e Ecnu Bac mpocsT IOBTOPUTH UYTO-TO, HompoOyiiTe nepedpa3upoBaTs CBOE
npemyioxkenue. Mcnones3yiiTe kecTel. YOemuTech, 4To Bac MOHsM. He
CTECHSIMTECh CIPOCUTH, IOHSUI JIU Bac COOCCEeIHUK.

e Ecnu Bel coobmiaere uMHGpopMaluioo, KOTopas BKIIOYaeT B cels HoMmep,
TEXHUYECKUH MM Jpyrod CJHOXHBIM TEpMHH, aJpec, HaIlHUIIHTE ee,
coobumTe MO (PaKCy WJIM DSIEKTPOHHOW TOYTE WIH JIOOBIM JApPYTUM
crroco®oM, HO Tak, UTOOBI oHa OBlj1a TOYHO ITOHSTA.

e Ecau cyliecTBylOT TPyJAHOCTH MPHU YCTHOM OOUIEHHH, CIIpocute, He OyneT
JIK TIPOILLE EPENUCHIBATHCS.

e He 3a0biBaiiTe 0 cpene, KOTopas Bac OKpyxaeT. B OGoipluux HIH
MHOT'OJIFOJHBIX MTOMEIIEHUSIX TPYAHO OOIIATHCA C JIIOJABMH, KOTOPBIE IIJII0X0
cablaT. SIpKoe CONHIE UITH TeHB TOXKE MOTYT OBITh OapbepaMu.

e (OueHb 4acTO TITyXHe JIIOJHU UCTIOIL3YIOT A3BIK XKeCTOB. Eciiu Be obliaerech
yepe3 MepeBoUrKa, He 3a0yapTe, 4To 00pamaThest Haqo HEMOCPEICTBEHHO
K COOECeTHUKY, a HE K IePEeBOTUHUKY.

e He Bce 1041, KOTOPBIE TJIOXO CHBIIIAT, MOTYT YUTATh 10 ry0aMm. Bam sydiie
BCEro crnpocuth 00 3TOM mpu MNepBoil BcTpeue. Ecnum Bamr cobeceqHuk
oOnafaeT 3TUM HABBIKOM, HYXHO COOJIIOZaTh HECKOJILKO BAXKHBIX NPaBHIL.
ITomMHUTE, 4TO TOJBKO TPU U3 AECATU CJIOB XOPOIIO ITPOYUTHIBAIOTCS.

e HyXHO cMOTpeTh B JULO COOECeAHUKY M TOBOPUTH SICHO W MEJJICHHO,
WCIONL30BaTh MNpocThie (pa3bl W u3beraTb HECYIIECTBEHHBIX CIIOB,;
HCMOJIB30BaTh BBIPAKEHUE JIHIA, JKECTHI, TEIOABIKEHHUS, €CITH XOTHUTE
MOAYEPKHYTH WU IPOSICHATH CMBICIT CKa3aHHOTIO.

3.6. Budwl 6bapvepos npu okazanuu yciye uHeanuoam

OCHOBHBIE KaTeropuu 3HaynMble 6aphepbl OKpyxkarouied cpeasl (a1
MaJIOMOOWJIBHBIX I'paKJIaH ydeTa U yCTpaHeHHs Ha 00BEKTe)
NuBasuabl, Beicokue  moporu, crtyneHu.  OTCyTCTBUE
nepeABHralolHecs [IOpy4HEH, HapylIeHHEe WX BBICOTHL. HeposHoe,
Ha KpPecJIo-KoJaACKax CKOJIB3KOE M MsrKoe (C BBICOKUM BOPCOM,




KPYIHOHACBIIHOE M [podee)  TOKPBITHE.
HenpasunsHo yCTaHOBJIEHHBIE HaHIYyCHI,
OTCYTCTBHE CKAaTOB. Y3KHE [BEpPHbIE IIPOEMBI H
Kopugopbel. HeamanTupoBaHHble  CaHUTapHbIE
koMmHaThl. OTCYTCTBHE MeCTa Ui pa3BopoTa B
IOMEILICHUSX. Bricokoe pacrnosoXeHue
uHboOpMalM Ha CTOHKaxX U CTeHJax.

NuBannasl ¢ mnopa;keHHeM
HMKHUX KOHEeYHOoCTeH
(Mcnoab3ylollHE TPOCTH,
KOCTbLJIH, ONIOPHI)

Bricokue nopory, cryneHu. HepoBHoe u ckoib3Koe
MTOKPBITHE. HenpaBuibHO YCTaHOBJICHHBIE
nannycel. OtcyrctBue mnopyuHe. OtcyTcTBHE
MECT OTABIXA HA IIyTH JBUKECHHUA.

NuBannasl ¢ nopakeHuemM
BEePXHUX KOHEYHOCTeHl

TpynHoctd B OTKpbIBaHUM JBepel. TpynHOCTH B
MOJIb30BAaHUM BBIK/TIOYATENSIMH, KpaHaMH U JIp.
HeB03MOXHOCTb, CJIOXHOCTb B  HallHCaHHUU
TEeKCTOB. IHBIE OrpaHUYeHUs AEHCTBUS pyKaMu.

Cuenbie U ¢J1I200BHUASIIIHE
HHBAJIUADI

[Iperpaner Ha MyTH OBWXKEHUS (KOJIOHHBI, TyMOBI,
cTolikd W mpouee). CTyrneHH, OCOOCHHO pa3HOU
reoMeTpu#, ©0e€3  I[BETOBOTO,  TaKTUJIHHOIO
obo3zHaueHusi. OTCyTcTBHE  KOHTPAacTHOU H
TaKTWIbHOM  MHQOpMalMM M yKasaTesei.
OtcyTcTBUE HH(POPMAIIMOHHBIX TabIUYeK,
BBIMONIHEHHBIX wipudToM bpaitng. OrcyrcTBHe
[IOpPY4HEH, WHBIX HaIpaBJIsOLINX.
HeoprarnzoBaHHOCTh A0CTyIa HA 0OBEKT U MecTa
OXXHMJAaHUsS coOaKu-TpoBogHUKa. OTCyTCTBHE
nyonupymoomeii  3ByKOBOM — MHGbOpMaIUu
SKCTPEHHBIX CIydasx.

npu

I'nyxue n
cJ1adoc/IbIIIaIe

3pUTEIHLHOU
cypno- 15}
MepeBOYHKA.
HWHIYKLUOHHBIX
nmoMmexu. HHble
OTCYTCTBHE
npu

OtcyTcTBHE H  HENOCTAaTOYHOCTH
UHpOpMaITHH. OtcytcTBHE
thdIoCcypaonepeBoaa u
OtcyTcTBUE  ayAUOKOHTYDA,
neTeNb.  JJIeKTPOMarHUTHBIE
UHGOpMaIlMOHHbIE  Oapbepbl U
nyGnmpyromeld  cBeToBod  uMHGbopManuu
4Ype3BBIYANHBIX CUTYalMsIX.

HNuBanuasl ¢
0COOEHHOCTAMHU
HHTEJ/JIEKTYaJIbHOI0
pa3BUTHA

OtcyTcTBUE (HemOCTaTOYHOCTD ) TTOHSITHOU
uHpopMaLuy, UHGOPMALHU Ha MPOCTOM SI3bIKE.
OrcyrcTBHE  OTpa)KAEHUH  OMAcHbIX  MECT.
TpyaHocTi oOpHeHTalMM NpU HEOXHO3HAYHOCTH
uHpopManuy. HeopraHu30BaHHOCTE
COIIPOBOXK/IEHHUsI HA 0OBEKTE.




